
Journey Event - GigaMap
Report

	 The experience of doing this Journey Event and Giga Map was very insightful. It 

helped me to see a new way of exploration and research with regards to a user in the 

context of a designed space. 

	 Starting with the journey event day of sketching, I learned a lot just by following the 

subject around. It was a very long time to be drawing for, but it allowed me a lot of insight 

into the ergonomics of everyday living, and the personal behavior of my subject. I think this 

is something I would do again, though maybe not for quite as long. Following and 

sketching, instead of taking pictures, was also helpful because the connection between 

hand and thought are heightened, allowing design ideas and new knowledge to flow more 

easily.

 Synthesizing new knowledge from all the sketches was a bit difficult, but upon 

exploration, I saw more opportunities for design than I had anticipated. I really began to 

see how drawing can be used as  a tool for investigation instead of just representation. 

The ‘day in a life’ poster was a chronological collage of the user’s daily activities; it helped 

me to identify more 360s (frequent or daily repeated sequences of steps), which are 

important to consider when designing. From this poster, and through the many renditions 

of the giga-map, I learned about drawing and graphics as presentation.

 Throughout this process I had been using my new knowledge to inform design for a 

residential design project. From the ‘worst solution’ exercise I was able to clearly explain 

why certain ideas were lacking, and to find one that fulfills the three basic needs as seen in 

the questions of usability, utility, and efficiency. Rejecting ideas of a ‘circular house’ or 

‘vertical house,’ I came to the idea of a studio. The simple, open layout, is perfect for a 

college student, and its balcony relates it to the life outside the apartment walls. 

	 Presenting to the user was very encouraging; she appreciated my efforts in design, 

was interested in the analysis, and enjoyed seeing my design ideas. Overall, this process 

has been enlightening, and definitely helped me developed a more critical, but optimistic, 

eye towards design.
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Journey Event - GigaMap
Presentation Transcript

Carina, thanks for letting me present to you again. Sorry I didn’t get the recording right 
the first time. So we’ll just go back over this. 

Here we can see the first poster that i did with all the sketches from a day in your life. 
They go mostly in chronological order. The circular selected sections show activities 
that you repeat daily or throughout the day multiple times. These are activities such as 
making coffee, doing laundry, eating, doing your hair, and drinking water. My teacher 
also helped me to identify two others after the fact, which are getting ready to go out, 
and using the computer for homework or surfing the web. So those will come later into 
play with the analysis in the next poster. In this poster I’ve also marked the emotional 
states categorized as bored, tired, relaxed, excited, and...

Bored, tired, relaxed, excited, and...

Hungry? no.

No, no, it was excited when going out. And you had, bored, relaxed when I was at the 
couch. and...i can only remember three though.

So, we started to see a pattern in the emotions and how they were linked to your daily 
activities. which included a lot of lounging around and using the computer, doing 
homework or relaxing. And then, of course, getting ready to go out at night with 
friends, and all the things that entails for a girl -- picking of the clothes, and doing hair.

--And the what?

Picking of the outfit and doing your hair.

Oh, okay.

So I’m going to move to the next poster now, because that one has a lot more of the 
synthesized information. Here is the second poster, Its called a giga-map. A giga-map 
is sort of a poster, or a free from way of thinking or outlining a problem to help come up 
with a solution.

You know, I cant’ see it right now, but I have it.

Uh - Oh.

Nevermind, I see it.
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So I started by looking at the space within your house and how you use each of them, 
categorizing the activities with the volume. So you can see that in the diagram of the 
house. Some of those activities were more important, they took up a lot more time, 
such as the ones that happened in the family room, using the computer, lounging 
around, and doing homework. You can see on the top, drinking water, which, pretty 
much just happens everywhere. Then on the left we can see ones coming off of your 
bedroom, which includes taking a nap, doing your hair, and getting ready to go out; 
those are important things, but they didn’t take a majority of the time. on the bottom 
coming from the kitchen we can see many activities: making coffee, doing laundry, and 
eating, which ah  a lot of steps, and is also repeated two or three times a day or more.

What color did you put me for eating? I can’t see, its really small. What color did you put 
me for eating...excited?

Yes, the pink there corresponds to the key, which says excited.

So eating was exciting because the food was really good, so that was an enjoyable 
activity. But something that I discovered about your kitchen is that it has a variety of 
activities that you use it for but its very small; there is also only the one walkway 
through  it. 

-- Its a hall, a galley way kitchen.

Galley way- yes. 

Galley way kitchen, I remember that one.

So for this one, I identified a design opportunity, which is in the box at the bottom of 
the page. I called it “acción” because there are a lot of actions happening. So I said the 
opportunity is that the space is very small, so maybe proposing to make it bigger, or at 
least create something with better circulation. Then, another problem --

Sorry, better what?

Circulation.

Hmmm.

So even if it was the same square footage, there could still be two ways to walk in and 
out of the area instead of one; that would help it be easier to use. So the second thing I 
identified, was the red pathway you can see that says ‘circulación;’ across from the 
kitchen is the bathroom and then your bedroom and the family room are down the hall 
from each other, so that kind of creates a very small space that you are constantly 
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walking in and out of. “El pasillo es muy estrecho, y el punto de mayor circulación esta 
en la esquina.”

So you said, that my kitchen, doesn’t look like my house because it is not...um, what did 
you say? you had a word for that...

Because it’s diagrammatic...? Does that make sense?

Yea, yea, it makes sense.

Yes, I don’t think the exterior wall lines up perfectly there.

Well, its the same concept either way.

Ok, “el propuesto: hay una línea deseada que consiste en la circulación mas simple. Se  
llama ‘desire line’ y necesita ser incorporado al los espacios alrededor. A desire line is 
what designers call the pathway that people naturally want to take, even if its not there. 
So that has to do with the hallway being confining, and maybe opening up the way you 
navigate between the spaces. 

The third problem is interaction, because you spend a lot of time alone, on the 
computer and such.

--And it makes me feel unhappy.

Which maybe makes you feel unhappy, but is not necessarily a bad thing. So, 
proposing to put more sunlight, and just bringing in the nature of outside through 
windows. That better lighting will help you to feel better automatically, and there can be 
more interaction with neighbors or activities outside. So after identifying all these 
things, and analyzing which emotions and activities happen in which spaces,  we did 
an exercise called ‘the worst solution.’ For that we had to come up with different ideas, 
that completed two of three prerequisites, or questions that we were asking with 
regards to the specific idea. So to zoom in here on these, we can see the first solution 
or idea, was to make a round house. We had talked about that, and thought it would be 
cool -

--because, its perfect!

Yes, everything is in the same space. So the first one “el usuario se puede completar 
los pasos de vivir/comer/estudiar. That would be easy, so i thought it was a good one. 
This design is really easy, because everything is open, except for the bathroom, so it 
wouldn’t be confusing at all. But there is a problem in design because of utility - it’s 
very hard to design in curves.

Hello? Oh my gosh, you’re internet is being weird.
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Can you hear me?

The internet is being weird.

Hello? Can you hear me? Carina?

Yea, I can hear you, but sometimes it’s weird.

Sorry, I hope it doesn’t go out.

Yea, yea, yea, me too. Anyways...

So, this idea was deleted because it’s not very realistic to construct for a small living 
space to be round. It would have to have a lot of custom things, and it’s just not very 
convenient.

Expensive.

The next idea would be to have a vertical house, which I though of because of houses 
in San Francisco constructed on the hills. They have like, one room per level pretty 
much, and then you have to go upstairs. So in this design, you can complete all the 
things that you need to do, that’s pretty basic. But it requires a lot of energy and effort 
from you as the user to get from space to space because it is a compact design that is 
very vertical.

And you said that’s like San Francisco?

Yes, that happens a lot in San Francisco. So maybe they’re not very efficient; but that 
also has to do with the hills. Thirdly, this design is useful for your methods of living. You 
can still complete all of your daily activities easily within the space - or I guess, not 
easily, they could still be completed, but it’s not very conducive to what you need 
outside of the literal requirement. And thirdly, a good solution, this is the view from a 
studio apartment, and here we can see an open kitchen, so that has good circulation; a 
balcony leading outside, so that’s connecting with the life and lettin gin natural light. 
THe living room is ready for lounging and there would be a computer are on the other 
side. This design fulfills all three questions asked by the designer. You can complete all 
the steps of living/eating/studying here easily, perfect for a student. This design is 
efficient because its an open floor plan and all on one level, it doesn’t require a lot of 
effort from you as the user. This design is also useful and easily constructible and can 
be used within your context of daily life. So that is what I’ve found--

--And that’s a balcony right?
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That’s your balcony. I tried to draw some trees out there, if you can make that out. So, 
that is what I have found from this...

I can’t really have a window right? 

You can? or...?

Erin?

Yes? Uh-Oh can you hear me?

I’m here? Are you?

Yes. 

Okay, great.

What is the question about the window?

No, never mind. I can’t have a window because it’s a studio...

A studio apartment just means that there’s literally no door to your bedroom, it’s all an 
open space, except for the bathroom. But I have designed this studio in a way that, the 
bathroom and the closet are dividing what is the bedroom and the private space from 
what is the public living area. It’s still a very open floor plan, kind of like a donut I guess 
you could say.

Okay, I like it. I still want my window. 

Okay, yes. More light.

Erin, I like your drawings, they’re so accurate. Can I have my poster too?

Yes.

I really want it.

Well, they’re all yours. I‘ll make you a CD too.

I like the sleeping one, and the one on my couch...
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